
[Re]Defining Time 

The absence of daily rituals and regular events, along with constrained movements 
and interactions, can make days and weeks blur together. This can make it hard to 
feel forward movement, plan, or show accomplishment. Leaders can help frame time 
in phases to 1) orient people to the some new markers of time and 2) show an  
incremental path forward, marking progress along the way.  
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Systems Thinking Tool #5:  

Going Deeper to Understand More 

Events 

Patterns 

Systemic Structures 

Mindsets & Mental Models 



Weighing & Communicating Hard Decisions: 

The Right Thing, the Right Time, and the Right Way 

Systems Thinking Tool #4 


